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Fee Attached 
Preliminary Amendment 
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□ Affidavits/declaration(s) 
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Express Abandonment Request 
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Certified Copy of Priority 
Document(s) 
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Incomplete Application 

□ Response to Missing Parts 
under 37 CFR1.52 or 1.53 
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Drawing(s) 
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to Technology Center (TC) 
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(Appeal Notice, Brief, Reply Brief) 

Proprietary Information 
Status Letter 

Other Enclosure(s) (please 
Identify below): 
Card - 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Joseph P. O'Malley 
Fliesler Dubb Me&r & Loyejoy LLP 

z 



Signature 



Date 



February 1 1 , 2004 



Reg. No.: 36,226 



I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
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process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to 12 minutes to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
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If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



KB V 



^TRADC* 5 ^ in the united states patent and trademark office 



In re Application 

Inventor(s): Quoc Le, et al. 

Appln.No.: 10/665,713 

Confirm. No.: 8788 

Filed: September 5, 2001 

Title: SELF-SERVICE CUSTOMER LICENSE 

MANAGEMENT APPLICATION ALLOWING 
USERS TO INPUT MISSING LICENSES 



PATENT APPLICATION 

Art Unit: 6329 
Examiner: 

Customer No. 23910 



CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.8 
I hereby certify that this correspondence is being deposited in the United 
States Postal Service with sufficient postage as first class mail in an envelope addressed 
to Art Unite 6329, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 
22313-1450, on February 1 1, 2004 



_(Signature) 



Ten Muir 

Signature Date: February 1 1, 2004 



PRELIMINARY AMENDMENT 



Art Unit 6329 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Before examining the subject application, under Rule 37 C.F.R. 1.78 (5)(i) and 1.78(5)(ii); this 
amendment is being submitted within the sixteen months from the filing date of the prior filed provisional 
applications and we respectfully request that the application be amended as follows. 
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